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The Best-Run Businesses Run SAP
Haiikpauyi 6isHecn npautorotb Ha SAP

SAP Business One runs best on Terminal Servers
SAP Business One HaliKpallie npaLto€ Ha TepMiHa/libHUX cepBepax

The best Terminal Servers run SysElegance
Halikpauyi TepmiHanbHi cepBepu npauoloTb Ha npoaykrax SysElegance

TepMiHaibHi cMCTEMU € HalkpaliMMm PilleHHAM Ans nobyAaoBuU iHPpacTpyKTypu Ta BrnpoBaXeHHA SAP
Business One. 3Baxatoun Ha ix ePeKTUBHICTb Ta MOXJ/IMBOCTI, @ TaKOX BiCYyTHICTb Byab SKMX OBMEXEHD, L0
MatoTb Cy4acHi Be6—6pay3ep|/|1, KomnaHis SAP y gokymeHTax 3 BnpoBagxeHHs SAP Business One oodiuiliHo
peKoMeHay€e® BMKOPWUCTOBYBATW caMe TepMiHaibHi cuctemMn. OCOBAMBO Lie CTOCYETHCS PO3MOAIIEHOTO
JocTyny, GiniaNbHUX CTPYKTYP Ta BUAANEHWUX CKNAAIB, TOUOK NPOAAXy/06CcnyroByBaHH:A Ta OQiciB.

KomnaHis SysElegance po3pobuna KoHLenLito nporpaMHo-anapaTtHoro komnaekcy ansa SAP Business One 3
BMKOPUCTaHHAM HOBITHIX TEXHOJIOTIN NOBYAOBU TEPMiHANIbLHMX MEPEeX MNPV BUKOPWUCTAHHI ICHYHOUOro napky
nepcoHanbHMX KOMM'toTepiB abo BAACHMX NPUCTPOIB CMiBPOBITHMKIB.

Po3po6aeHunii KOoMnaeKc Haja€ MOXK/IUBICTb:

=  EKOHOMMTM 3HaYHI KOWTW Ha BNPOBaAXeHHi — A0 35%

= MakcnManbHO eheKTUBHO BUKOPUCTOBYBATU iCHYHOUY TEXHIKY

= Kynyeatu geluesi po6oui ctaHuii 63 HakonuuyBayiB abo TOHKI KJIEHTM
= LUeHTpanizyBatn 06pobky, 06cnyroByBaHHs Ta 36epexxeHHs faHnX

= [lpautoBaTtin 3 BUKOPUCTAHHAM BlaCHUX MPUCTPOIB

*=  [loBHicTIO BigMOBUTUCH Bia 06cnyroByBaHHA poboumnx micub

EKoHOMIA Y BIACOTKaX npumu BUKOPUCTAHHI
TepmiHanbHUX cuctem 3 SAP Business One
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BapricTtb BctaHOBNeHHA SAP Business One

BapricTb BctaHOBNeHHs SAP
Business One (B1) Ha:

MNepcoHasnbHi KOMN'toTepu 790.00 17 400.00 42 100.00
TepmiHanbHe M3 Microsoft +

1 kopuctyBau | 20 kopuctyBauiB | 50 kopucryBauis

Komn'torepy SysElegance S1 663.00 15 360.00 36 750.00
Tepuinanshe M3 Microsoft + 544.00 12 980.00 30 800.00
MNepeobnagHaHi Komn'toTepm
TepM|IHaane M3 SysElegance + 638.00 14 860.00 35 500.00
Komn'totepu SysElegance S1
TepminanbHe M3 SysElegance + 507.00 12 240.00 28 950.00

MNepeobnagHaHi kKoMN'toTEPYU

EkoHomifA y BigcoTKkax npu BctaHoBJiIeHHi SAP Business One

ExkoHoMmis y BigcoTkax npu

BcTaHoBJieHHi SAP Business One 20 . 50 kopucryBauiB Aopatkosui
KopucTyBauiB KopucTyBau
(B1) Ha:

MepcoHanbHi KOMN'toTepU 0.00 0.00 0.00
TepM|IHaane M3 Microsoft + 1172 1271 16.08
Komn'totepu SysElegance S1
TepmiHanbHe I'I.3 Mlcrcl)soft + 25 40 26.84 3114
MepeobnagHaHi Komn'toTepu
TepmiHanbHe M3 SysElegance +

, 14.60 15.68 19.24
Komn'totepu SysElegance S1
TepmiHanbHe M3 SysElegance + 29.66 3124 35.82

MepeobaagHaHi Komn'toTepu

TaknuMm YMHOM, ekoHOMIA Ha BNpoBagykeHHI SAP Business One B cepeHbOMY ckiafaTvMe He meHwe 15%, a
ana 50 kopuctyBadi modke caratu 13 150 USD! [letanizoBaHi po3paxyHKM CTOCOBHO eKOHOMIi AMBITbCA Y
AojaTkax® 4o LOKYMEHTY.

3eKOHOMJIeHi KOLITU MOYXHa BUKOPUCTAaTU Ha:

= Mocnyrn KoHcyNbTaHTIB 3 BpoBaA)KeHHA SAP

= flkicHe cepBepHe obnagHaHHA Ta ioro 6esnepepBHe YXUBEHHSA
=  CuCcTeMU pe3epBHOro KomMitoBaHHA

= [JlopaTkoBe obnafHaHHA AN POBOUMX MiCLib

= [lopaTkoBe NiLeH3iliHe nporpavHe 3abesrneyueHHs

=  HaBuaHHA agMiHiCcTPaTOpPIB Ta CNiBPOBITHUKIB

= A60 NpocTo nokpalleHHA pe3yabTaTy BUKOHaHHA GromikeTy

[Jewesi poboui cTaHUii, nepeobnasgHaHi icHytoui Kkomn'toTepy abo TOHKI KJIEHTUM He noTpebytoThb
HaKoMun4yBauiB, BCTAHOBJEHHSA Ta NIATPUMKMN onepaLinHoOi cucTtemu.

Po3pobneHnii KOMMAeKC € He3aNeXHWM BiZ, BMPOOHWMKIB anapaTHOro 3abe3neyeHHs | Moxe
BMKOPWCTOBYBATUCh 4151 GOPMYyBaHHs iHOPaCcTPYKTypU 3 HasiBHUX KOMMOHEHTIB. BUKopWCcTaHHsA KoMMiekcy
[O3BO/INTb OTPMMATK HOBITHE NMporpaMHe 3abe3neveHHs Ta cepsicv SAP, BLOCKOHaNUTU piBeHb BOJOAIHHS
iHpOPMaLIMHMMW TEXHONOTIAMMW, @ TaKOX 3HAYHO BAOCKOHAINTM NOTOYHI poboui npouecy.

3 LopaTtok 2



CknapoBi NnporpaMHO-anapaTHOro KOMMJeKcy TepMiHabHOT MepeXi

CepBep Ha 20 po6oumnx micub:

. Mpouecop - 4 abo Hinblie sgep

" MaTepurHCbKa naaTta 3 MOXAMBICTIO MiAKAOUEHHS 6 abo Ginblie HakonuuyBadis SATA3

. OnepatvBHa nam'aTb - 2476 abo binblue (6axaHo, LWO6 MaTepUHCbKa naaTta Mana MOXAUBICTb
BCTAHOBJ/IFOBATM He MeHLe Hix 32[6)

" [Junckosa cuctema - 2 anckm Raidl (MaTepuHcbKOT naatn) — 4ns onepaLinHoi cuctemu, Storage Space

ana pobotun (2 amuckm HDD 7200 ta 2 anckum SSD), Lo cTBOpeHUn 3acobamu onepauiiHoil cucteMu
Windows Server

" ObnagHaHHsA cepBepy MOXe 6yTW BJaCHUM HOBMM, BAACHUM iCHytOUUM (PiznuHmmM abo
BipTyasli30BaHUM Ha iCHYHOUMX CEPBEPHMX MOTYXXHOCTAX) abo opeHAOBaHMM (Hanpukaag, Microsoft
Azure).

I'IporpaMHe 3a6e3neueHHa, L0 BCTAHOBJIOETbCA Ha cepBep:

= OnepaLuinHa cuctema Windows Server — 1

= Niyensii Windows Server CAL — y KinbkocTi poboumx MicLib

= Niuensii SysElegance Application Server —y kinbkocTi poboumx micLb
= Niyensii SAP Business One -y KisibkocTi poboumx Micub

Po6ounmu micusamm pob6iTHMKIB MOXKYTb 6yTK B 6yAb-AKili Komb6iHawii:

" Jewesi poboui cTaHLii 6e3 Hakonun4vyBauis

" iCHytOui KOMN'toTepy, nepeobaagHaHi B TOHKI KNIEHTM
= dipMOBI TOHKI KIEHTM

. BAACHI HOYTOYKM

" BAacHi nnaHweTn 10,1" 3 anapaTHOO KNaBiaTypoto

IcHyloui Komn'toTepu, nepeobaagHaHi B TOHKi KJi€HTHN:

" MepexeBa kapTa, Wwo niarpumye PXE

" Mpouecop Pentium II — 300 Mry, abo binbLue

= OnepaTvBHa Nam'sTb — 256M6 abo binbLue

. He notpebytoTb HakonunuyBauis

= 3ByKoBa kapTa (onuioHasbHO)

. MporpamHe 3abe3sneueHHs SysElegance Thinstation

Dewesi poboui cTraHuii a60 TOHKI Ki€EHTU:

" Mepe>eBa kapTa

" Mpouecop 800 Ml'y abo 6inbLie

" OnepaTtvBHa nam'saTb 16 abo binblue

" ®ipMOBI TOHKI KNIEHTU MatoTb ByTW CyMiCHUMM ana nigkntoveHHs go Windows Server 2012 R2

IHWi cknapgoBi Komnaekcy:

= MoHiTopu 19" (1366*768) abo b6inblue

" KnagiaTypu Ta MuLi

" KomyTaTop Ha 16 abo 24 nopTu (3aneXunTb Bif KiIbKOCTi poboUmx MicLyb)
" WiFi-poyTtep ans 6e34p0TOBOro MiAKNHOUYEHHS BAACHWUX MPUCTPOIB

3a GpaxoBUMU KOHCY/IbTaLiIMW CTOCOBHO O61aiHaHHSA NPOCUMO 3BepTaTUCh A0 NPEeACcTaBHUKIB
koMmnaHii SysElegance, abo ix napTHepiB — www.syselegance.com, sales@syselegance.com

A mozoomrm


http://www.syselegance.com/
mailto:sales@syselegance.com

Aopartok 1
OdiuiiiHi pekomeHaauii komnaHii SAP W,040 BUKOPUCTaHHA TePMiHa/IbHUX MepeXx

Administrator's Guide

SAP Business One 9.2 PLO4
Document Version: 1.4 — 2016-08-08
Page 15

The overall installation procedure of SAP Business One is as follows:
1. OnaWindows server, install server components.

2. Oneach workstation, install client components.

1 Note

All SAP Business One components must be installed in the same LAN (local area network). For users
outside the LAN of the server (for example, those using VPN connection), we recommend that you use a

remote desktop to access the SAP Business One client instead of installing the SAP Business One client
directly.

Opwrinan:
All SAP Business One components must be installed in the same LAN (local area network). For users outside
the LAN of the server (for example, those using VPN connection), we recommend that you use a remote
desktop to access the SAP Business One client instead of installing the SAP Business One client directly.

Mepexnaga:
Yci komnoHeHTn SAP Business One noBuHHI Oyt BcTaHoB/eHi B oAHi LAN (nokanbHii mepexi). s
KopucTyBadiB 3a Mexamu LAN cepBepy (ana npuknagy, y Bunagky BukopuctaHHs VPN 3'eaHaHHs), Mu
pagnMMO BaM BUKOPWCTOBYBATWU BigAaseHUN pobounin CTin (TepMiHanbHUIK cepBep) ANs AOCTYNY AO KJi€HTA
SAP Business One 3amicTb TOro, Wwob BcTaHoBAtOBaTU KAieHT SAP Business One 6e3nocepeaHbo.




[JeTtanizoBaHi po3paxyHKu eKOHOMii NPy BUKOPUCTaHHI TepMiHaNbHUX MepedXX

Jopatok 2

MepBUHHI rpowoBi BUTPaTK Ha NOKYNKY ABaALUATU po6ounx MicLb

Mepexxa Ha TepmiHanbHa Mepexka TepmiHanbHa Mepejka TepmiHanbHa MepeXka TepmiHanbHa
nepCcoHaNbHNX Ha M3 Microsoft + Ha M3 Microsoft + Ha N3 SysElegance + mepexxa Ha N3
RS KoMn'roTepax SysElegance S1 SysElegance Thinstation SysElegance S1 SysElegance
Kin-cto | Baprictb Kin-ctb Baprictb Kin-ctb BapricTb Kin-ctb Baprictb | Kin-ctb | Baprictb
M3 SAP Business One (B1) 20 8000 20 8000 20 8000 20 8000 20 8000
M3 SysElegance Application y y y y y y 20 1300 20 1300
Server
M3 Windows Server 2016 1 600 1 600 1 600 1 600 1 600
M3 Windows Server CAL 20 600 20 600 20 600 20 600 20 600
M3 Windows Server TCAL X X 20 1800 20 1800 X X X X
M3 Windows 10 Professional 20 3200 X X X X X X X X
Cepaep ana obcnyrosyBanHs 1 1000 1 1500 1 1500 1 1500 1 1500
Mepexi
Poboue MICLI,ev— BBI/ILIIaI/IHI/II/I 20 4000 « « « « « « « y
nepcoHasibHUI KoMN'toTep
Poboue micue — TOHKWI
KNiEHT - nepeobaagHaHwu X X X X 20 0 X X 20 0
KoMM'toTep
M3 SysElegance Thinstation X X X X 20 480 X X 20 240
Poboue micue — TOHKWI
knienT - SysElegance S1 TCB X i 20 2860 § § 20 2860 g X
Bcboro: 17400 15360 12980 14860 12240
B nepeniky na 1 poboue 870 768 649 743 612
micuie:




MepBUWHHI rpoloBi BUTpPaTN Ha NOKYNKY N'ATAECATU Po6oumnx MicLb

Mepexxa Ha TepmiHanbHa Mepeika TepmiHanbHa Mepeika TepmiHanbHa MepeXka TepmiHanbHa
nepCcoHaNbHNX Ha M3 Microsoft + Ha M3 Microsoft + Ha N3 SysElegance + mepexxa Ha N3
ke KoMn'roTepax SysElegance S1 SysElegance Thinstation SysElegance S1 SysElegance
Kin-ctb | Baprictb Kin-ctb Baprictb Kin-ctb Baprictb Kin-ctb Baprictb | Kin-ctb | Baprictb
M3 SAP Business One (B1) 50 20000 50 20000 50 20000 50 20000 50 20000
M3 SysElegance Application « y y y y y 50 3750 50 3250
Server
M3 Windows Server 2016 1 600 1 600 1 600 1 600 1 600
M3 Windows Server CAL 50 1500 50 1500 50 1500 50 1500 50 1500
M3 Windows Server TCAL X X 50 4500 50 4500 X X X X
M3 Windows 10 Professional 50 8000 X X X X X X X X
Cepaep A 06C/yroByBaHHs 1 2000 1 3000 1 3000 1 3000 1 3000
Mepexi
Poboue MICLI,ev— 3BVIl-IIaVIHI/II/I 50 10000 y y y y y y y «
nepcoHasbHNN KOMN'toTep
Poboue micue — TOHKUI
KNiEHT NepeobnagHaHNi X X X X 50 0 X X 50 0
Komn'totep
M3 SysElegance Thinstation X X X X 50 1200 X X 50 600
Poboue micLe — TOHKWI
knieHT SysElegance S1 TCB X X >0 7150 X X >0 7150 X X
Bcboro: 42100 36750 30800 35500 28950
B nepeniky na 1 poBoue 842 735 616 710 579
Micue:




powoBi BUTpaTK Ha MOKYNKY OAHOrO A0AaTKOBOro po6ouoro micus

Mepexxa Ha TepmiHanbHa Mepeika TepmiHanbHa Mepeika TepmiHanbHa MepeXka TepmiHanbHa
nepCcoHaNbHNX Ha M3 Microsoft + Ha M3 Microsoft + Ha N3 SysElegance + mepexxa Ha N3
EELE Komn'toTepax SysElegance S1 SysElegance Thinstation SysElegance S1 SysElegance
Kin-ctb | Baprictb Kin-ctb Baprictb Kin-ctb Baprictb Kin-ctb Baprictb | Kin-ctb | Baprictb
M3 SAP Business One (B1) 1 400 1 400 1 400 1 400 1 400
M3 SysElegance Application « « « « « « 1 65 1 65
Server
M3 Windows Server CAL 1 30 1 30 1 30 1 30 1 30
M3 Windows Server TCAL X X 1 90 1 90 X X X X
M3 Windows 10 Professional 160 X X X X X X X X
Poboue MICLI,ev— 3BI/Il-IIaI/IHI/II/1 1 200 « « « « « « « «
nepcoHasbHUI KOMN'toTep
Poboue micLe — TOHKWI
KNiEHT NepeobnagHaHNi X X X X 1 0 X X 1 0
Komn'totep
M3 SysElegance Thinstation X X X X 1 24 X X 1 12
Poboue micLe — TOHKWI
knieHT SysElegance S1 TCB X X 1 143 X X . 143 X X
Bcboro: 790 663 544 638 507




Mepenik o6mexkeHb cyyacHux Be6-6pay3epiB npu poboti 3 SAP Business One

Jdopatok 3

Hybrid Infrastructure for Browser Access

Existing Remote Access Mode”

Remote Desktop Client

A 4

Remote Desktop Service

opens a SAP Business One session
using MS Windows user interface

v/

Notes:

*Required for some use cases where
limitations exist -> see SAP Notes: 2194215,
2194233.
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Browser Access Dispatcher

"4
opens a SAP Business One session
using web user interface

*SAP Business One Client

Web Ul Server
Web Ul Engine

1

1

] | ULAPI
: Add-ons
|

**Currently only Mozilla Firefox is supported, (SAF’ HANA or MS SQL

Google Chrome will be supported soon

© 2015 SAP SE or an SAP affiliate company. All rights reserved.
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MpeacTaBastoum BigsaneHnii goctyn go iHppactpyktypu SAP Business One 3 BukopucTaHHAM Beb-6pay3epy,
KomnaHis SAP HeoZHOpPa30BO HarofoLWye Ha BeVKIN KibKOCTi obMeXeHb cydacHux Beb-6paysepis (Lo
HaABOAATLCA HMXKYE).

KomnaHis SAP 0co6AMBO nNigkpecntog, WO €EAUHUM CrnocoBOM YHUKHYTUM OOMexeHb npu nobyaosi
BigfaneHoro goctyny Ao iHdpactpyktypu SAP Business One Ta mMaTu rapaHTOBaHy CyMiCHICTb 3 YycCima
BiJOMVMMU MOAyNaMM Ta po3pobkamu ans SAP Business One € BUKOPUCTaHHSA BigAaneHOro pobo4yoro crony
(TepmiHanbHOro cepeepy).

http://youtu.be/199g69g5BORQ
https://launchpad.support.sap.com/#/notes/2194233
https://launchpad.support.sap.com/#/notes/2194215

2194215 — Limitations in SAP Business One Browser Access
Version 14 from 27 jul 2016

Symptom

This SAP Note describes known limitations in SAP Business One Browser Access.

Solution

You may refer to the known limitations in the following table:

# Description Category
Cockpit function is not supported (Administration -> System Initialization ->
General Settings -> Cockpit); relevant menus are disabled:
— Tools -> Cockpit
1 |- Window -> Show/Hide All Widgets General
— Window -> Auto Arrange All Widgets
However, Fiori-style Cockpit function for SAP HANA is supported.
After you change user default language and re-logon to the company DB, it does
2 not take effect for some languages. To solve this problem, close and re-open the General
browser.
3 You may expect delay for some front-end notifications, for example, add-on General
messages, progress bar messages, and alerts.
4 |Timeout error may occur for time-consuming operations. General
5 Drag operation is not supported. For example, you cannot drag an appointment to General
another time slot on SBO Calendar. The “Drag & Relate” function is not supported.
6 Form mode cannot be changed automatically unless you press the Tab key. General
7 Graphs cannot be displayed in a report that is designed using Print Layout Reportin
Designer. Some system level pie/bar/chart may not show correctly in the report. b 9
8 |You can import only one file at a time. File Import
9 |Interactive analysis is not supported. Analytics
10 |Dashboard in sidebar is not supported. Analytics
1 One-time configurations should be implemented in the traditional SAP Business One-time

One client:

configuration

10



http://youtu.be/19g69g5BORQ
https://launchpad.support.sap.com/#/notes/2194233
https://launchpad.support.sap.com/#/notes/2194215

Description Category

- You cannot add/remove items in Common Functions widget of the Fiori-style
Cockpit.

— Server-side folder browse is disabled. For example, on the General Settings: Path
tab, the buttons are disabled for the folder selection; you can set the path in the
traditional SAP Business One client.

— The Pending Add-Ons tab and the Failed Add-Ons for Lightweight Development
tab in the Add-On Manager window are hidden in browser access mode. You can
use traditional SAP Business One client to implement the features. If you are using
SAP Business One Cloud, first, you must configure the Browser Access server as a
presentation server, and then you can logon to the SAP Business One client.

12

The Ul related design time (including Crystal Reports, Print Layout Designer, the
Edit Form UI function, the Shortcut Customization function, and so on) is not
supported.

One-

timeconfiguration

13

Some system initialization and configuration should be performed in traditional
SAP Business One client. For example:
— Creating a new company from the Solution Packager is not supported in Browser

Access mode; use the feature in SAP Business One client One-time
— Data Archive Wizard is not supported in Browser Access mode; use the feature in |configuration

SAP Business One client.
— SAP Business One Migration Wizard is not supported in Browser Access mode;
use the feature in SAP Business One client.

14

Intercompany Integration Solution for SAP Business One does not yet support
browser access.

Intercompany

You may refer to the following table for minor limitations that may not have a perceptible impact on your
daily operations:

# Description Category
Real time input validation is not supported, which is by design to gain better performance.
When you enter values in a field, the values can be sent to the server only once you have

1  |finished editing the field and moved the cursor out. For example, the search function, General
fuzzy inquiry function is not supported, you need to press the Enter or Tab key to show
the search result.

5 In browser access mode, the window position and size is not remembered once you close
it.
In Windows desktop mode, if the current item in focus is textbox1, and if the user clicks

3 |any blank space that does not grab the focus, textbox1 will still hold the focus. However, |General
in browser access mode, textbox1 will lose focus.
Some keyboard shortcuts for SAP Business One conflict with the default browser keyboard
shortcuts.

4 . . L General
For example, in a Web browser, the keyboard shortcut CTRL+TAB is also for switching
tabs.

5 |Changing font and font size are not supported. General

6 |Tooltips in forms and grids are not supported. General
If an inner window extends beyond the boundary of the native Web browser window, the

7  |extended part may be cut off. For example, if you se a laptop with small resolution or re- |General

size the browser window to a small size, the “Copy From” or "Copy To"” dropdown button

11




# |Description Category
may not be fully displayed in a document form. To see the full dropdown button, resize
the document form.
8 When you maximize a report form, it will hide the upper tool bar, main menu, and system General
message log.
If you install the client and the server in one machine, after you change the system time in
9  |the machine, it will change server time accordingly. General
This may cause failure to open the “"Choose Company” window.
In the Payment Means window, you can specify cash flow line item in the Primary Form
10 ) Y Y General
Item field when “Total” is empty.
In Edge browser, you should trust the certificate that is specified when you install System
11 [Landscape Directory, Cloud Control Center and Browser Access Server. If you use a self- General
signed certificate, you cannot visit Browser Access Server in Edge browser.
12 |[Reverse Table function is not supported in system query. General
13 The application may take two single-clicks without interval as a double-click. This is General
because the interval of SAP Business One client is different from that of the Web browser.
14 In the Implementation Project window (Administration -> System Initialization -> General
Implementation Center -> Implementation Project), you can edit the completed items.
In the Windows desktop mode, some checkboxes cannot be checked manually, the
15 |application marks them as checked after you make some configurations. However, these [General
checkboxes are editable in the browser access mode.
16 |Forecast is not supported. General
17 When you need to log off and logon Browser Access again, you should clean the latest General
history files manually, and then logon.
18 When you press F5 to refresh the page, the current window disappears, and the General
application goes back to the initial window that you logon to the company.
There are some limitations in the grid UI of the browser access mode:
— Empty rows cannot be displayed in grids. This may result in some subtotal fields
displaying weirdly in grids.
— Link buttons cannot be displayed in the Edit mode.
— The Fixed Column function is not supported. For example, the row number column (# .
19 o . . . Grid
column) of a gird is not fixed, that is, when you drag the scroll bar to the right, the row
number column is scrolled out.
- You cannot select multiple rows and columns in a grid.
— The non-editable rows or columns are not grayed out.
— Resizing the vertical layout grid columns is not supported.
20 Exporting reports to image or text format through PLD is not supported; PDF is the only Reporting
supported format.
21 |You cannot export crystal reports into Excel. Reporting
2 In dropdown lists, the display as picture function is not supported. Dropdown
For example, in the Type column of the document grid, subtotal will display as “S". List
In dropdown lists, you cannot customize the field display format as in Windows desktop
mode. Dropdown
23 |For example, you set “key value — description” in the dropdown list to “$ — USD", and you List P

want to display only the key value (“$") in the field, but the application does not let you do
so; "$ — USD" is displayed.

12




# |Description Category
The menu bar items under the Edit menu from Undo to Select All are not supported.

24 |But common shortcut keys, such as copy (CTRL+C), paste (CTRL+V), cut (CTRL+X), redo Menu
(CTRL+SHIFT+2), and undo (CTRL+Z), are enabled.
The view system information and string information functions are not supported; relevant
menus are disabled:

2 . . M

> |- View -> System Information end

— View -> String Information

26 | The My Menu function is not supported; relevant menus are disabled: Tools -> My Menu |Menu
The Menu Structure function is not supported; relevant menus are disabled:

27 - . e e Menu
Administration -> System Initialization ->Menu Structure
The Windows color function is not supported; relevant menus are disabled: Windows ->

28 Menu
Color
The following context menus are disabled:
— When you right-click the main menu, the context menu is not enabled.
— When you right-click the tool bar, the context menu is not enabled.

29 |- When you right-click the dropdown list item, the context menu is not enabled. Menu
— When you right-click the non-editable item, the context menu is not enabled.
— When you right-click on the blank area of a matrix or a grid, the context menu is not
enabled.
The following menus are disabled:
— The Tools -> Search menu is disabled.

30 |” The File -> Launch Application menu is disabled. Menu
— The View -> Pickers Display menu is disabled.
— The View -> Indicator Display menu is disabled.
— The Window -> Cascade menu is disabled.

31 [Resizing of the Main menu is not supported in RTL environment. Menu

32 The relationship map function is not supported due to limited support for complex GDI
graphic libraries.
The shortcut customization function is not supported; relevant menus are disabled: Tools -

33 . Shortcut
> My Shortcuts -> Customize
In the traditional SAP Business One client, there are several wizards to create an output file
after some steps, and usually in the last step, you need to select a local folder to store the
output file. In browser access mode, you can download the output files, thus the folder

34 [selection step is not necessary and is disabled. File Export
For example, you choose Administration -> Setup -> General -> Report and Layout
Manager, and click Export to open the Report and Layout Export wizard. In the last step
Package Details, Folder Location is disabled.
In the following SAP add-ons, the generated files are saved to the machine that installs
SAP Business One client. You can find the files in the following location:
— The Datev add-on:

35 C:\B1Cloud\Storages\TenantStorage\PLATOTEN\Extension\SAP\DatevLW\910.140.04\SAP\ SAP Add-on

Extensions\DatevLW

— The Elster add-on: C:\Users\Administrator\AppData\Roaming\SAP\Extensions\ElsterLW\
— The Payment Engine add-on:
C:\Users\Administrator\AppData\Roaming\SAP\Extensions\PaymentLW\
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You may refer to the following table for the eliminated limitations:

# |Description Category [Fixed Patch

Images in reports can show correctly. Reporting | SAP Business One 9.2 PLO3

Copy Table function is not supported in the right click
menu.

Grid SAP Business One 9.2 PLO4

For limitations and behavior changes related to SDK features, see the “Browser Access Add-on
Compatibility Guide" which is attached to this note.

Other terms
browser-based, BA, Release Restrictions

Product

Product or Product Version

B1 CCC/SLD 1.1

SAP B1 9.1 FOR SAP HANA
SAP B1 9.2 FOR SAP HANA
SAP BUSINESS ONE 9.1
SAP BUSINESS ONE 9.2

References

This document refers to

Number Title

9194233 Behavior changes in Browser Access mode of SAP Business One as compared to Windows desktop
mode

2142062 Overview Note for SAP Business One Cloud 1.1 PLO5

This document is referenced by

Number Title

2077101 Troubleshooting add-on Installation and Initialization

2194233 Behavior changes in Browser Access mode of SAP Business One as compared to Windows desktop
mode

2243999 Release Updates Note for SAP Business One 9.2

2216195 Release Updates Note for SAP Business One 9.2, version for SAP HANA
2239782 Overview Note for SAP Business One 9.2 PLO3

2239786 Overview Note for SAP Business One 9.2 PL0O3, version for SAP HANA

14


https://launchpad.support.sap.com/#/notes/2194233
https://launchpad.support.sap.com/#/notes/2194233
https://launchpad.support.sap.com/#/notes/2142062
https://launchpad.support.sap.com/#/notes/2077101
https://launchpad.support.sap.com/#/notes/2194233
https://launchpad.support.sap.com/#/notes/2194233
https://launchpad.support.sap.com/#/notes/2243999
https://launchpad.support.sap.com/#/notes/2216195
https://launchpad.support.sap.com/#/notes/2239782
https://launchpad.support.sap.com/#/notes/2239786

